Questions about continuing education credits

* If you have any questions regarding your continuing
education credits received from Optum webinars, please

contact rosters@ceuinstitute.net.

 CE credits are only available for those who qualify during
the live version of this webinar held on 8/30/2023 from

2:00-3:00 p.m. ET.

Optum

© 2023 Optum, Inc. All rights reserved.

This course has been approved for 1-hour of CE for the
following license types: Pre-approved Adjuster (AK, AL, AR,
CA, DE, FL, GA, ID, IN, KY, LA, MS, NC, NH, NM, NV, OK, OR,
TX, UT, WV, WY); National Certified Case Manager (CCM);
National Nurse; Certified Disability Management Specialists
(CDMS); Certified Medicare Secondary Payer (CMSP) and
Certified Rehabilitation Counselor (CRC). For states that do not
require prior approval, the adjuster is responsible for submitting
their attendance certificate to the appropriate state agency to
determine if continuing education credits can be applied.


mailto:rosters@ceuinstitute.net

Optum

Catastrophic
Claims Series
Part 4:

Long Term Pharmacy Claims




Presenters

Tron Emptage, MA, RPh Adrienne Harris RPh, PharmD Kelly Kaufman, RPh Tania Smiley
Chief Clinical Officer Associate Director, Clinical Services Clinical Pharmacist Liaison Clinical Pharmacist Liaison

optum © 2023 Optum, Inc. All rights reserved.



Disclosure

No planner, presenter or content expert has a conflicting interest affecting the delivery of this continuing education activity. Optum does
not receive any commercial advantage nor financial remittance through the provided continuing education activities.

Medical disclaimer

Medicine is an ever-changing science. As new research and clinical experience broaden our knowledge, new treatment options and approaches are
developed. The authors have checked with sources believed to be reliable in their efforts to provide information that is complete and generally in accord
with the standards accepted at time of publication.

However, in view of the possibility of human error or changes in medical sciences, neither Optum nor any other party involved in the preparation or
publication of this work warrants the information contained herein is in every respect accurate or complete, and are not responsible for errors or
omissions or for the results obtained from the use of such information. Readers are encouraged to confirm the information contained herein with other
sources.

This educational activity may contain discussion of published and/or investigational uses of agents that are not approved by the Food and Drug
Administration (FDA). We do not promote the use of any agent outside of approved labeling. Statements made in this presentation have not been
evaluated by the FDA.

Disclaimer

The display or graphic representation of any product or description of any product or service within this presentation shall not be construed as an
endorsement of that product by the presenter or any accrediting body. Rather, from time to time, it may facilitate the learning process to include/use such
products or services as a teaching example.

Accreditation of this continuing education activity refers to recognition of the educational activity only and does not imply endorsement or approval of those
products and/or services by any accrediting body.

CE credits for this course are administered by the CEU Institute. If you have any issues or questions regarding your credits, please contact
rosters@ceuinstitute.net.
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Learning objectives

 Define long-term claim and the breakdown of costs

* List attributes of the aging workforce and effects on claims

» Explain the body systems and the concerns on long term pharmacy
» Understand comorbid disease states

* Review the most common types of injuries

» Define treatment phases

» List typical longer-term medications

 Define polypharmacy and the issues with longer claims

« |[dentify effects of aging on pharmacy care

 List management practices
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What is a long-
term claim



Defining long-term claims

Acute claims Chronic claims
3'6 mOnthS extend past
6-12 months

10+ year old claims make up 18.9% of claims
but 479% of prescriptions

Optum 2021 Pharmacy Trend report
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Long-term claims drive costs and utilization
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Personal factors that may affect recovery and claim duration

o

Genetic factors Exposures and lifestyle Activities
Diet, body weight, smoking Childhood, recreational, work
Medications Type and severity of injuries/disease
Steroids, Chemotherapeutic agents Diabetes, heart disease, environmental injury
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Monitor for the following

2

Watch for certain
medications
(polypharmacy)

Optum

.
Escalating

home health
care

Behavioral
health issues
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Social
determinants
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Delayed recovery
/resolution of injury
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Aging Workforce
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Every Day...in the United States

10,000 baby boomers turn 65
years old

Between 2011 and 2030

Article by Arlene S. Hirsch, M.A., LCPC, for SHRM
https://www.digitalhrtech.com/aging-workforce-challenges/

Optum
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https://www.shrm.org/resourcesandtools/hr-topics/behavioral-competencies/global-and-cultural-effectiveness/pages/4-ways-for-hr-to-overcome-aging-workforce-issues.aspx

More older people are working past age 65

Percent of Men and Women Ages 65 and Older in the Labor Force, 1967 to 2017

17.6 Women ages 65-69
17.0 16.5
Men ages 70+
— 9.8
Women ages 'a'f]n__'/_/—/_I
5.8 —
1967 1972 1977 1982 1987 1992 1997 2002 2007 2012 2017

Source: Bureau of Labor Statistics, Current Population Survey.
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Medical payments per claim increase with workers’ age for claims with >7 days of

lost time

Optum
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Some of the biggest impacts of the aging workforce and increased costs

 Older individuals are at increased risk of diseases and other ailments, including:

— obesity, diabetes, heart disease and cancer
« An older work force may impact cost and productivity
« Statistically, workforce aging is found to significantly reduce productivity per worker.

» Afive percentage point increase in the share of workers between 55 and 64 is associated with a decrease in
labor productivity of about three percent

The labor force growth rates of

those 65 and older are projected to The labor force growth rates of those 65 and older are projected to
outpace all outpace all
other age groups other age groups
over the 2014-24 decade. over the 2014-24 decade.

Bureau of Labor Statistics
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As claims age so do claimants

* Medications may not change in workers comp claims
 As individuals age their medication needs change too
» The Beers Criteria for Potentially Inappropriate Medication Use in Older Adults is a valuable resource

» Guidelines for healthcare professionals to help improve the safety of prescribing medications for older adults
65 years and older in all except palliative setting

» Drugs listed on the Beers List are categorized according to risks for negative outcomes.

In 2018
7.3 Billion doses

of potentially inappropriate medications were dispensed.

https://pubmed.ncbi.nIim.nih.gov/32841366/
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Review of Body
Systems




Common injuries resulting in long-term compensation

» Back injuries — Sprains/strains, lumbar and lumbar-sacral
» Other sprains/strains — neck, knee, shoulder

 Disc degeneration and displacement

* Lumbago — lower back rheumatism

 Fractures — ankle, foot, wrist

» Spinal stenosis

» Repetitive motion injuries — wrist, shoulder

* Head injuries

optum © 2023 Optum, Inc. All rights reserved.
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A variety of injuries can affect every major body system
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Back injury

A 49-year-old man injured his back when he
tripped while unloading his truck. He lost his
balance, fell and twisted his lower back, causing
immediate right-sided, low-back pain.

Initially, the pain only affected the lower spine and
his symptoms were effectively treated with
nonsteroidal anti-inflammatory drugs (NSAIDs).

optum © 2023 Optum, Inc. All rights reserved.
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States




Percent of workers with multiple comorbidities increases with age
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Effects of comorbid conditions on medications

Comorbid conditions

 Diabetes

« Tobacco use

» Vascular disease
» Heart disease

» Depression

» Obesity

* Arthritis

« Substance abuse

» Aging claimant

Optum

Complications

» Delayed healing of Infection
« Impaired wound healing

» Bone loss

« Deconditioning

* Metabolism changes

* Depression

« Sedation

e Falls
Addiction

Renal Impairments

Blood Chemistry Changes

© 2023 Optum, Inc. All rights reserved.

Impact on injuries

 \Weakness
» Impaired cognition
 Decreased endurance

Lack of motivation

Delayed recovery

Fear of return to work

Reduced capacity
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Phases of Treatment
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Phases of medication treatments

 Acute care within the first 90 days

» Evaluating the extent of the injury(s)
* |[dentify risks of pharmacy treatments
* Prevention of primary complications
» Medical Stabilization

* Longer Term Care after 90 days

Optum
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What are some considerations in long-term claims

« Complexity of the team and communication

« Complications of not managing early or staying engaged

« Additional diagnoses over time

 Risks with polypharmacy and lack of regular review

» Using guidelines for care, such as ODG, allows for early detection and intervention

* Injury based formularies can help in getting the right medication for the right diagnosis
« Setting expectations with the injured person and the physician on recovery goals

Adults 65 and older 4(yo 570/0
taking 5 or more medications of men of women

https://blog.cureatr.com/polypharmacy-in-older-adults-statistics-that-help-tell-the-story#:~:text=44%25%200f%20men%20and %2057 ,polypharmacy%20is%20most%20frequently%20defined.
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Number of visits to different providers increases with age

Optum

300 J_f,.f'k_A._-_-‘"‘““'ﬁn

NumberOf Visits To Providers
{index)
Bl
=

15-19 20-24 26-29 30-34 35-30 40-44 45-49 50-54 55-50 60-64 65 And
Creer
Age [YEears)

==i5is To Physicians =S=¥isits To Physical Therapisis  ===Visils To Hospitals

Indexed Mumber Of Visits Per Claim To Different Providers By Age (number of visits for 15- 19 group s 1000,
Far Claims With Mome Than « Days. Of Lost Time

https://www.wcrinet.org/images/uploads/files/wcri4887 .pdf

© 2023 Optum, Inc. All rights reserved.

27



Team members and their responsibilities in medication management

FIRST STEP

RESPONSIBILITIES

Injured person

Prescriber

Case manager

Claims examiner

Pharmacist — retail / home delivery

Follow prescriber instructions, take medications appropriately, review
treatment with providers

Define the disabilities and abilities of the injured person, prescribe
appropriate treatments, setting treatment goals and expectations

Manage patient and treatments, key to communication

Use pharmacy vendor resources to approve appropriate medications
for injury and/or illness

Dispense medications as prescribed, approved and appropriate for
the injured person, validate clinical appropriateness, educate injured
worker on proper use, proper storage and disposal, potential side
effects, and when injured person should reach out to their prescriber

Optum
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Typical retail medication management

Common Brand Name

Generic Name

Therapy Class

Total (Drug Card)*

[

2 Neurontin

3 Motrin, Advil
4 Flexeril

5 Mobic

6 Percocet

7 Lyrica

8 Ultram

9 Roxicodone
10 Celebrex

11 Cymbalta
12 Voltaren Gel
13 Zanaflex

14 Naprosyn

15 Lidoderm patch

Vicodin, Norco, Lortab

Hydrocodone-acetaminophen
Gabapentin

Ibuprofen

Cyclobenzaprine
Meloxicam
Oxycodone-acetaminophen
Pregabalin

Tramadol

Oxycodone

Celecoxib

Duloxetine

Diclofenac sodium
Tizanidine

Naproxen

Lidocaine

Opioid Analgesics
Anticonvulsants
Anti-inflammatory Analgesics
Musculoskeletal Therapy Agents
Anti-inflammatory Analgesics
Opioid Analgesics
Anticonvulsants

Opioid Analgesics

Opioid Analgesics
Anti-inflammatory Analgesics
Antidepressants

Dermatologics

Musculoskeletal Therapy Agents
Anti-inflammatory Analgesics

Dermatologics

7.7%
7.4%
4.5%
4.2%
4.0%
3.9%
3.2%
2.9%
2.7%
2.4%
2.4%
2.3%
2.2%
2.2%
2.2%

*Optum BOB, 2023 YTD
Optum
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Typical home delivery medication management

Common Brand Name

Generic Name

Therapy Class

Total (Home Delivery)*
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Neurontin
Lyrica
Cymbalta
Celebrex
Mobic
Flexeril
Ultram
Motrin, Advil
Baclofen
Lipitor
Zanaflex
Desyrel
Lidoderm patch
Toprol XL

Elavil

Gabapentin
Pregabalin
Duloxetine
Celecoxib
Meloxicam
Cyclobenzaprine
Tramadol
Ibuprofen
Baclofen
Atorvastatin
Tizanidine
Trazodone

Lidocaine

Metoprolol Succinate

Amitriptyline

Anticonvulsants

Anticonvulsants
Antidepressants
Anti-inflammatory Analgesics
Anti-inflammatory Analgesics
Musculoskeletal Therapy Agents
Opioid Analgesics
Anti-inflammatory Analgesics
Musculoskeletal Therapy Agents
Antihyperlipidemics
Musculoskeletal Therapy Agents
Antidepressants

Dermatologics

Beta Blockers

Antidepressants

7.0%
3.3%
3.3%
2.4%
2.3%
2.3%
2.2%
2.1%
1.9%
1.7%
1.4%
1.4%
1.4%
1.4%
1.3%

*Optum BOB, 2023 YTD

Optum
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Polypharmacy defined

 Typically defined as the use of five or more
medications to treat one or more disease states
in an individual

« Common in catastrophic claims and aging
populations

optum © 2023 Optum, Inc. All rights reserved.
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Polypharmacy — most common medications

 Cardiovascular medications

 Diabetic medications

» Nonsteroidal anti-inflammatory drugs

» Gastrointestinal agents

» Over-the-counter medications

« Anticoagulant medications

 Antipsychotic, antidepressant, antianxiety medications
« Bone-density agents

» Sleep aids

optum © 2023 Optum, Inc. All rights reserved. 33



Polypharmacy complications*®

Decreased quality of life
 Increased mobility issues
* Increased mortality

* Increased risk of:
— Adverse drug events
— Disability
— Falls
— Frailty
— Inappropriate medication use
— Long-term care placement
— Medication nonadherence

* Increased use of the health care system

*From Polypharmacy: Evaluating Risks and Deprescribing | AAFP accessed June 2023

Optum
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https://www.aafp.org/pubs/afp/issues/2019/0701/p32.html

Managing chronic
pharmacy claims
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Approach to chronic pharmacy claim management?

» Multiple studies with multidisciplinary care outcomes

* Important to get the best diagnosis and evaluate the barriers to pharmacy care
» Setting expectation for realistic outcomes from medication treatments

» Coordination of care with team approach

» Getting patient “buy in” is critical for adherence

» Psychological factors in chronic claims

» Consistent review and reassessment of pharmacologic treatment

Optum

Study shows that Tips for managing claims
multidisciplinary team
approach to care * Do you have the plan of care documented?
management decreases * Do you have yourself scheduled to review it?
pain and disability * Is care following the plan?

compared with usual care.

Multidisciplinary biopsychosocial rehabilitation for chronic low back pain: Cochrane systematic review and meta-analysis - PubMed (nih.gov) 2015

© 2023 Optum, Inc. All rights reserved.
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https://pubmed.ncbi.nlm.nih.gov/25694111/

Encourage a healthy lifestyle and actions

» Healthy diet and exercise
* Do not smoke

* Manage stress

» Get enough sleep

« Stay mentally active
 Stay social

« Use sunscreen

* Maintain good hydration
* Maintain a healthy weight
» Get enough Vitamin D and Calcium
 Avoid substance abuse

* Wellness and routine physician visits

optum © 2023 Optum, Inc. All rights reserved.
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Summary

 Evaluation by multidisciplinary team early in the process to assess injured person’s needs and
identify whether simple or complex discharge

* Planning and monitoring of long-term pharmacy claims is important
» Determine if caregiver training or other support is needed
» Thinking ahead as a claim and claimant ages on future changes that may be needed

* Don’t let pharmacy treatment end up on “auto pilot”

optum © 2023 Optum, Inc. All rights reserved.
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About Optum Workers’ Comp and Auto No-fault Solutions

Optum Workers’ Comp and Auto No-Fault Solutions collaborates with clients to lower costs while
improving health outcomes for the injured persons we serve. Our comprehensive pharmacy, ancillary,
medical services, and settlement solutions, combine data, analytics, and extensive clinical expertise
with innovative technology to ensure injured persons receive safe, appropriate and cost-effective care
throughout the lifecycle of a claim. For more information, email us at expectmore@optum.com.

© 2023 Optum, Inc. All rights reserved. All other brand or product names are trademarks or registered
marks of their respective owners. Optum continuously improves our products and services and
reserves the right to change specifications without prior notice.
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