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Questions about continuing education credits 

If you have any questions regarding your continuing education credits received from Optum webinars, 
please contact rosters@ceuinstitute.net.

This course has been approved for 1-hour of CE for the following license 
types: Pre-approved Adjuster (AK, AL, CA, DE, FL, GA, ID, IN, KY, LA, MS, NC, 
NH, NM, NV, OK, OR, TX, UT, WY); National Certified Case Manager (CCM); 
National Nurse; Certified Disability Management Specialists (CDMS), Certified 
Medicare Secondary Payer (CMSP) and Certified Rehabilitation Counselor (CRC) 
for CE accreditation. For states that do not require prior approval, the adjuster is 
responsible for submitting their attendance certificate to the appropriate state 
agency to determine if continuing education credits can be applied.

CE credits are only available for those who qualify 
during the LIVE version of this webinar held on 

03/31/2021 from 2:00-3:00 p.m. ET 
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To receive continuing education credit 

1. Attend the LIVE version of the webinar.
2. Remain logged on for the entire webinar.
3. Answer all three poll questions.

To submit your answers, us the Submit button on your screen or put your answer in the Q&A panel.
4. You will receive an email from the CEU Institute on our behalf approximately 24 hours after the 

webinar. This email will contain a link that you will use to submit for your CE credits. You will need 
to complete this task within 72 hours.

If you will be out of the office and will miss the 72-hour window, send an email to 
ceprogram@optum.com to let us know. We will inform the CEU Institute that they may need to enter 
your CE submission manually upon your return. 

mailto:ceprogram@optum.com


4
CE credits are only available for those who qualify during the LIVE version of this webinar held from 2:00-3:00 p.m. ET on 03/31/2021

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.

Ask a question

Questions  for speakers will be answered at the end of the presentation as time allows, or we will 
respond via email after the webinar.
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Technical issues?

• Let us know if you experience an issue that causes you to:
• Miss a poll question
• Have audio problems 
• Log out
• Any other technical issue

Send a message using the webinar controls question panel or email ceprogram@optum.com

The sooner we know about an issue, the faster we can take the steps needed to make sure you get 
the continuing education credits you require.

mailto:ceprogram@optum.com
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If you are having technical difficulties with audio or the visuals:

• Refresh your screen

• Make sure your speakers are turned up and, if used, headphones are placed properly
(There is no dial in number for this webinar. Audio is through your computer only.) 

• Switch web browsers (Chrome tends to work well)

• Log off and log back in

Optum will be publishing our 2020 Trend Report soon. The Trend Report will include a lot of the 
information from today’s continuing education webinar.  We will post the recording of this webinar and a 
pdf of this presentation after our Trend Report is released. 

Presentation recording and pdf not available yet
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Disclosure
No planner, presenter or content expert has a conflicting interest affecting the delivery of this continuing education activity. Optum does not receive any 
commercial advantage nor financial remittance through the provided continuing education activities.

Medical disclaimer
Medicine is an ever-changing science. As new research and clinical experience broaden our knowledge, new treatment options and approaches are 
developed. The authors have checked with sources believed to be reliable in their efforts to provide information that is complete and generally in accord 
with the standards accepted at time of publication.  

However, in view of the possibility of human error or changes in medical sciences, neither Optum nor any other party involved in the preparation or 
publication of this work warrants the information contained herein is in every respect accurate or complete, and are not responsible for errors or 
omissions or for the results obtained from the use of such information. Readers are encouraged to confirm the information contained herein with other 
sources.

This educational activity may contain discussion of published and/or investigational uses of agents that are not approved by the Food and Drug 
Administration (FDA). We do not promote the use of any agent outside of approved labeling. Statements made in this presentation have not been 
evaluated by the FDA.

Disclaimer
The display or graphic representation of any product or description of any product or service within this presentation shall not be construed as an 
endorsement of that product by the presenter or any accrediting body. Rather, from time to time, it may facilitate the learning process to include/use such 
products or services as a teaching example.

Accreditation of this continuing education activity refers to recognition of the educational activity only and does not imply endorsement or approval of those 
products and/or services by any accrediting body.

CE credits for this course are administered by the CEU Institute. If you have any issues or questions regarding your credits, please contact 
rosters@ceuinstitute.net.
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Optum Executive Director, 
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Learning objectives

• Review data on pharmacy utilization

• Identify the trends seen in the past year

• Compare the prior years and explain the differences

• Review the impact of COVID-19 on the utilization of opioids, behavioral health medications, 
and medical services

• Understand the recent legislative actions regarding the impact of COVID-19 on frontline 
and essential workers

• Hypothesize on the coming year
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U.S. Bureau of Labor Statistics 2020 unemployment rates

https://www.bls.gov/charts/state-employment-and-unemployment/state-unemployment-rates-animated.htm

National Unemployment Rate:
January 3.5%

National Unemployment Rate:
May 13.3%

National Unemployment Rate:
June 11.1%

National Unemployment Rate:
July 10.2%

National Unemployment Rate:
August 8.4%

National Unemployment Rate:
September 7.8%
National Unemployment Rate:

October 6.9%
National Unemployment Rate:

November 6.7%
National Unemployment Rate:

December 6.7%
National Unemployment Rate:

April 14.8%
National Unemployment Rate:

March 4.4%
National Unemployment Rate:

February 3.5%
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COVID -19 Presumptions 

• In 2020, over 20 states took some form of action on 
COVID-19 presumptions

• ~60/40 regulatory vs. legislative spilt

•Something is true under the law until 
proven otherwise.  

•Claimant presumed to have been 
infected by COVID-19 in relation to a 
workplace exposure.
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COVID -19 Presumptions 

• Focused on front-line healthcare workers and first responders – some states included “essential workers”

 Policy requirements and coverage vary by state

 Many of the rebuttable provisions require a positive test result or diagnosis

 Permitted employers some protection based upon actions to protect workers from exposure

 Less than 1% of the claims required intensive care medical services and vast majority were for missed wages 
related to quarantine

• Most of the presumptions came as an Executive Order from the Governor or Insurance Commissioner

• Both the legislative presumptions and Executive Orders that have expired at the end of 2020 
have been extended

• How long is the tail?
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Boom for telehealth

• Over 30 states implemented policies regarding use of telehealth for work comp claims

‒ Payable billing codes and modifiers

‒ Inclusion of injured workers’ home as the “origination site”

‒ Waiving of pre-existing prior authorization requirements 

‒ Payment parity between telemedicine and in-person visits

‒ Expansion to cover physical and occupational therapy

• Greater involvement to expand at the state and federal level

• Changes continue to follow federal Medicare program changes

• Will continue to be involved for medical visits in the future post COVID-19



15
CE credits are only available for those who qualify during the LIVE version of this webinar held from 2:00-3:00 p.m. ET on 03/31/2021
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utilization trends
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Optum 2020 Data methodology

• Based on paid workers’ compensation 
transactions covering 2019 and 2020

• More than 700,000 claims and about 
6.5 million prescriptions were analyzed 

• Includes in-network prescriptions captured through 
the application of our network enforcement solutions 
for our workers’ compensation

• Excludes clients who have had less than a two-year 
history with our company

WHAT IF COVID-19 
NEVER HAPPENED?
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WCRI data methodology

• Detailed data for 8.6 million claims in 28 study states, 170,000 prescriptions per service quarter
• Data provided by insurance carriers, TPAs and PBMs
• Data cover up to 6 years post-injury, through March 2020

 Shorter maturities frequently studied

• All market segments:
 Private voluntary, private residual, state fund, and self-insured

• Includes states with representative data
 States missing major data sources and very small states excluded

• Transactions included
 In-network and out-of-network
 Pharmacy and physician dispensed drugs
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OPTUM 2020 
ACTUAL

OPTUM 2020
PROJECTED

WITHOUT COVID

AVERAGE RX 
COST PER CLAIM 6.6% 3.7%

OVERALL AWP 
INCREASE 1.9% 1.7%

CHANGE IN 
CLAIM AGE 14.9% 2.0%

Optum 2020 Key findings for pharmacy
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Optum 2020 Pharmacy Cost and Utilization
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Average wholesale price 2020 overall increase 1.9%
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OPTUM 2020 
ACTUAL

OPTUM 2020
PROJECTED

WITHOUT COVID

AVERAGE DAYS
SUPPLY/RX 4.6% 1.8%

CHANGE IN PRODUCT 
AND CLAIM MIX 7.8% 8.8%

SCRIPTS 
PER CLAIM 7.6% 1.6%

Optum 2020 Key findings for pharmacy
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WCRI data: Trends in payment shares across 28 states

Preliminary Findings – Subject To Change
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• 2020Q1: Prescriptions Filled In The First Quarter Of 2020, For All Medical Claims With Injuries Occurring Within Three Years Prior To The Fill Date. Similar Notation Is Used For 
Other Quarters.

• NSAIDs: Nonsteroidal Anti-Inflammatory Drugs
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Optum 2020 data: Top 10 therapeutic classes ranked by total prescriptions
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Optum 2020 data: Top 10 therapeutic classes ranked by total spend
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Optum 2020 data: Top 10 medications by number of prescriptions
2020
Rank

2019
Rank Common Brand Name Generic Name Therapeutic Class

1 1 Vicodin, Norco tablet hydrocodone-acetaminophen Opioid Analgesics
2 3 Neurontin capsule gabapentin Anticonvulsants
3 2 Motrin, Advil tablet ibuprofen Anti-Inflammatories
4 4 Flexeril tablet cyclobenzaprine Musculoskeletal Therapy Agents
5 5 Percocet tablet oxycodone-acetaminophen Opioid Analgesics
6 7 Mobic tablet meloxicam Anti-Inflammatories
7 6 Ultram tablet tramadol Opioid Analgesics
8 8 Lyrica capsule pregabalin Anticonvulsants
9 10 Roxicodone tablet oxycodone Opioid Analgesics

10 11 Cymbalta capsule duloxetine Antidepressants

2020
Rank

2019
Rank Common Brand Name Generic Name Therapeutic Class

1 1 Lyrica capsule pregabalin Anticonvulsants
2 2 Oxycontin tablet oxycodone ER Opioid Analgesics
3 3 Percocet tablet oxycodone-acetaminophen Opioid Analgesics
4 4 Lidoderm patch lidocaine Dermatologicals
5 5 Cymbalta capsule duloxetine Antidepressants
6 6 Celebrex capsule celecoxib Anti-Inflammatories
7 7 Neurontin tablet gabapentin Anticonvulsants
8 8 Vicodin, Norco tablet hydrocodone-acetaminophen Opioid Analgesics
9 9 Neurontin capsule gabapentin Anticonvulsants

10 10 Mobic tablet meloxicam Anti-Inflammatories

Top 10 medications by spend



To submit your poll question answer:

• You must answer all three poll questions 
to qualify for CE credit.

• If you cannot see the poll question, 
it will be read aloud multiple times.

Send your answer in the Q&A panelUse the Submit button on your screen

OR
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A closer look…

OPIOID
ANALGESICS

BEHAVIOR 
HEALTH MEDICATIONS

OTHER 
MEDICATIONS

CLAIM 
AGE
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Opioid 
analgesics
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Initial opioid prescribing limits

Data – Reflects Legislation/Regulation enacting initial opioid prescribing limitations.  
Note – Initial days supply limitations can vary across jurisdictions and treatment facilities. 
Current as of January 2021.
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Various studies have shown the opioid crisis remains

Over 81,000 drug overdose deaths occurred in the United States in the 12 months 
ending in May 2020, the highest number of overdose deaths ever recorded in a 
12-month period

While overdose deaths were already increasing in the months preceding the novel 
coronavirus disease (COVID-19) pandemic, the latest numbers suggest an acceleration 
of overdose deaths during the pandemic.
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Policy activities – Opioids

• Since 2016, 37 states have enacted some form of prescribing protocols around opioids

• Peaking in 2019, opioid prescribing and utilization controls were sidelines in 2020 by 
COVID-19

• Mostly focused on initial opioid usage but trending to chronic 

• Utah House Bill 15 – makes changes to existing opioid exemptions for surgery and 
requires checking of the state PDMP for any “long-term” usage of opioids or 
benzodiazapines

• So far in 2021, not seeing much major legislative action on the state level

• Data from state formularies in “new” states continues to show promise
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WCRI data: Opioid Utilization Decreased Since 2010 

• Trends for percent of claims with opioids and morphine milligram equivalent among of opioids per claim with 
opioids at 12 Months’ Maturity for all claims or claims with more than seven days of lost time. 

• 7DLT: Claims With More Than Seven Days Of Lost Time 
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Preliminary Findings – Subject To Change



33
CE credits are only available for those who qualify during the LIVE version of this webinar held from 2:00-3:00 p.m. ET on 03/31/2021

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.

WCRI data: Impact on utilization of opioids

MUST-ACCESS 
PRESCRIPTION DRUG 

MONITORING PROGRAMS 
(PDMP)

LIMITS ON 
INITIAL OPIOID 

PRESCRIPTIONS  
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Injuries in Year 2 Before MA-PDMP Implementation Injuries After MA-PDMP Implementation

WCRI data: Opioids decreased when states introduced Must-Access PDMPs
Preliminary findings – subject to change

Notes: Average for claims at 12 months maturity. For states without PDMPs, 
we construct average using the median policy implementation month in the sample.

Preliminary Findings – Subject To Change

Outcome 
of Interest 

Effect of
Must-Access 

PDMP

Morphine milligram 
equivalent amount of 
opioids for all claims 

-12%***

Percent of claims with 
opioid prescriptions 1%

Number of opioid
prescriptions for all claims -3%

Number of opioid 
prescriptions for claims 
with opioids 

-5%*** 

Estimates from state-level regression for claims at 12 
months’ maturity. Includes controls for industry 
composition, and county-level controls for unemployment 
rate, household income, percent disabled, and percent 
without health insurance. Sample includes all claims or 
claims with opioids as noted. *,**,*** Statistically significant 
at 10%, 5%, and 1%, respectively. 



35
CE credits are only available for those who qualify during the LIVE version of this webinar held from 2:00-3:00 p.m. ET on 03/31/2021

Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.

0%

2%

4%

6%

8%

10%

12%

14%

16%

States that Introduced Limits States that did not introduce Limits

Injuries in Year 2 Before Limits on Initial Rx Injuries After Limits on Initial Rx

WCRI data: % of claims with opioids increased after limits on initial prescriptions 
Preliminary findings – subject to change

Notes: Average for claims at 12 months maturity. For control group, we use the 
median policy implementation month in the sample. 

Preliminary Findings – Subject To Change

Outcome 
of Interest 

Effect of
policies 

limiting initial 
prescriptions

Morphine Milligram 
Equivalent Amount of 
Opioids for All Claims 

-3%

Percent of Claims with 
Opioid Prescriptions 14%**

Number of opioid
prescriptions for all Claims 17%***

Morphine Milligram 
Equivalent Amount of 
Opioids for Claims with 
Opioids 

-12%

Estimates from state-level regression for claims at 12 
months’ maturity. Includes controls for industry 
composition, and county-level controls for unemployment 
rate, household income, percent disabled, and percent 
without health insurance. Sample includes all claims or 
claims with opioids as noted. *,**,*** Statistically significant 
at 10%, 5%, and 1%, respectively. 
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OPTUM 2019 
ACTUAL

OPTUM 2020 
ACTUAL

OPTUM 2020
PROJECTED

WITHOUT COVID

CHANGE IN 
UTILIZATION 3.3% 10.0% 7.7%

MED 
PER CLAIM 47.0 46.9 43.2

OPIOIDS AS A % OF 
TOTAL SPEND 22.6% 21.5% 22.3%
% OF CLAIMS

USING OPIOIDS 39.9% 38.5% 36.2%

Optum 2020 data: Opioid analgesics
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Optum 2020 data: Downward trend continues for % of claims using opioids
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To submit your poll question answer:

• You must answer all three poll questions 
to qualify for CE credit.

• If you cannot see the poll question, 
it will be read aloud multiple times.

Send your answer in the Q&A panelUse the Submit button on your screen

OR
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Impact of 
claim age
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Optum 2020 data: Claim age drives costs and utilization – % of claims
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Optum 2020 data: Claim age drives costs and utilization – % of scripts
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make up 18.9% of 

claims but  

47.5%
of prescriptions
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Optum 2020 data: % of opioid claims by claim age 
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Optum 2020 data: % of opioid scripts by claim age
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Optum 2020 data: Claim age drives costs and utilization – % of spend
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Nearly 62%
of overall costs came 
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Optum 2020 data: % of opioid spend by claim age
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To submit your poll question answer:

• You must answer all three poll questions 
to qualify for CE credit.

• If you cannot see the poll question, 
it will be read aloud multiple times.

Send your answer in the Q&A panelUse the Submit button on your screen

OR
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Behavioral 
health 
medications
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WCRI data: Cost share of antidepressants increasing in some states

2020Q1: Prescriptions filled in the first quarter of 2020, for all medical claims with injuries occurring within three years prior to the fill 
date; similar notation is used for other quarters
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OPTUM 2019 
ACTUAL

OPTUM 2020 
ACTUAL

OPTUM 2020
PROJECTED

WITHOUT COVID

CHANGE IN 
UTILIZATION 3.4% 5.6% 1.0%

BEHAVIORAL HEALTH AS 
A % OF TOTAL SCRIPTS 10.7% 11.1% 10.6%

BEHAVIORAL HEALTH AS 
A % OF TOTAL SPEND 7.9% 7.9% 7.9%
% OF CLAIMS USING 
BEHAVIORAL HEALTH 11.5% 12.5% 11.7%

Optum 2020 data: Behavioral health medications
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Post Traumatic Stress Disorder (PTSD) Policy activities  

• Vermont became the first to include a PTSD presumption for first responders in 2017

‒ Is broadly based compared to more recent statutory efforts 

‒ Extends to all emergency responders

‒ Can be diagnosed by any number of certified or licensed mental health professionals

‒ Provides all benefits under existing workers’ compensation law with out limitations

• As of June 2020 – thirteen states have adopted some from of PTSD presumption laws
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Post Traumatic Stress Disorder (PTSD) Policy activities  

• More recent efforts trending to better address and quantify treatment and coverage 

‒ Indicate certain types of responders and conditions which qualify

‒ Initiate a latency limitation

‒ Require minimum service requirement

‒ Pre-employment psychological screening of eligible employees

‒ Mental health education and training to help identify and mitigate treatment

• Ohio HB 308, creates a fund to compensate first responders who suffer from PTSD

• California, Illinois, New York, Michigan, Virginia and Wisconsin all carrying PTSD bills
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Other 
medications
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Topical medications policy update

• Colorado posted topical reimbursement caps in their fee schedule for creams and patches

• Mississippi integrated reimbursement caps for topical patches and creams

• South Carolina continues to study reimbursement caps and billing requirements

• Discussions around topical medications with the Florida DWC

BRAND NAME GENERIC NAME INCREASE IN 
UTILIZATION SINCE 2016

Voltaren Gel diclofenac 32.5%

Lidoderm Patch lidocaine 26.3%

Lidocaine Ointment lidocaine 5.7%

Flector Patch diclofenac epolamine 5.1%

Bactroban Ointment mupirocin 5.1%

Top 5 pre-manufactured topical medications by utilization*

BRAND NAME GENERIC NAME INCREASE IN 
UTILIZATION SINCE 2016

Lidoderm Patch lidocaine 29.5%

Pennsaid Solutions diclofenac 20.6%

Lidocaine Ointment lidocaine 11.5%

Flector Patch diclofenac epolamine 10.8%

Solaraze Gel diclofenac 7.1%

Top 5 pre-manufactured topical medications by cost*
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WCRI data: Wide interstate variation in dermatologicals
Significant share is physician-dispensed

2020Q1: Prescriptions (Rx) Filled In The First Quarter Of 2020, For All Medical Claims With Injuries Occurring Within Three Years Prior To The Fill Date

Preliminary Findings – Subject To Change
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WCRI data: Private-label topicals are predominantly physician-dispensed

Claims With Injuries Occurring From January 1, 2018, To March 31, 2019, Prescriptions Utilization And Diagnosis Tracked For 1 Year Postinjury Through 
March 31, 2020
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Preliminary Findings – Subject To Change

Private-label topicals are independently manufactured products with common OTC ingredients such as menthol, methyl salicylate, capsaicin, and lidocaine. These products 
are not FDA approved and are not recommended by evidence-based guidelines as first-line therapy. Examples include Lidopro, Terocin.
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WCRI data: Gabapentinoids account for ~90% of anticonvulsants in 2020Q1

Share Of Rx Share Of Rx Payments

Pregabalin 14% 43%

Gabapentin 75% 41%

Topiramate 4% 7%

Other 6% 10%

Preliminary Findings – Subject To Change

2020Q1: Prescriptions filled in the first quarter of 2020, for all medical claims with injuries occurring within three years prior to the fill date.
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WCRI data: Most claims with multiple gabapentinoid Rx had neuropathic 
pain diagnosis, Sizable proportion without neuropathic diagnosis

Claims With Injuries Occurring From January 1, 2018, To March 31, 2019, Prescriptions Utilization And Diagnosis Tracked for 1 Year Post-Injury Through 
March 31, 2020

57

% Claims With Diagnosis For
Based On Claims With Multiple Gabapentinoid Rx

Median Of States 
Studied 

Range Among 
States Studied

Seizures
(FDA approved) 1% 0%-4%

Neuropathic conditions with evidence via RCT
(FDA approved) 1% 0%-7%

Other neuropathic conditions
(Guideline recommended on limited basis) 74% 52%-86%

No neuropathic conditions
(Not recommended) 24% 12%-44%

57

Preliminary Findings – Subject To Change
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WCRI data: Gabapentinoids are often prescribed concomitantly with opioids
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Median: 42%

Preliminary Findings – Subject To Change

Claims with injuries occurring from January 1, 2018, to March 31, 2019, prescriptions utilization and diagnosis tracked for 1 year post injury through March 
31, 2020
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Looking forward
• COVID today and tomorrow

• Medical and Recreational Marijuana

• Opioids use and misuse

• NSAIDs 

• Anticonvulsants

• Wellness and Behavioral Health

• Aging claims and claimants

• The 10-year claim

• Virtual medicine

• Work from home vs. Return to office

• The new norm



Thank you! You will receive an email from the CEU Institute on our 
behalf approximately 24 hours after the webinar. This 
email will contain a link that you will use to submit for 
your CE credits. 
You must complete this task within 72 hours.

CE credits for this course are administered by the CEU Institute. If you have any issues or questions regarding your 
credits, please contact rosters@ceuinstitute.net.

Register for additional Continuing Education opportunities 
http://www.workcompauto.optum.com/resources/continuing-education

CE credits are only available for those who qualify during the LIVE version of this webinar held from 2:00-3:00 p.m. ET on 03/31/2021

http://www.workcompauto.optum.com/resources/continuing-education
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About Optum Worker’s Comp and Auto No-fault Solutions

Optum Workers’ Comp and Auto No-fault Solutions collaborates with clients to lower costs while improving health outcomes for the claimants we serve. 
Our comprehensive pharmacy, ancillary and managed care services, including settlement solutions, combine data, analytics, and extensive clinical 
expertise with innovative technology to ensure claimants receive safe, efficacious and cost-effective care throughout the lifecycle of a claim. For more 
information, email us at expectmore@optum.com. 

Optum and its respective marks are trademarks of Optum, Inc. All other brand or product names are trademarks or registered marks of their respective 
owners. Because we are continuously improving our products and services, Optum reserves the right to change specifications without prior notice. 
Optum is an equal opportunity employer.

© 2021 Optum, Inc. All Rights Reserved. CEU-21704
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