Thank you for joining the Optum CE webinar:
Resolving Medicare Conditional Payment Federal Debts
with the U.S. Treasury

* The webinar will begin at 2:00 p.m. ET
 All attendees are in listen-only mode

« Audio is only available through your computer audio. No dial-in number is
available

* If others in your office want to join the webinar, have them register at
http://www.workcompauto.optum.com/resources/continuing-education
(Do not share your link with others. It is unique to you.)

 CE credits are only available for those who qualify during the LIVE
version of this webinar held from 2:00-3:00 p.m. ET on 04/15/2020

On24 System Requirements:

. Windows 7+ (Microsoft Edge, Latest Internet Explorer, Firefox, or Chrome)

o Apple Mac OS 10.10+ (*Latest Firefox, Safari, or Chrome)

o Android 6.x (Chrome Browser Only)

o Apple iOs (*Latest version, Safari Browser Only)

* Official support for the "latest" version of a newly released browser, among those noted above, will be
added within 8 weeks of public release. Until then, the previous version will continue to be supported
instead.

If you are using an unsupported version of a Windows, Mac, or Linux operating system, you may
experience difficulty in viewing and/or listening to the event.

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
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Resolving Medicare Conditional Payment Federal
Debts with the U.S. Treasury
April 15, 2020

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/08/2020



Questions about continuing education credits

If you have any questions regarding your continuing education credits
received from Optum webinars, please contact rosters@ceuinstitute.net.

This course has been approved for 1-hour of CE for the following
license types: Pre-approved Adjuster (AL, CA, DE, FL, GA, ID, IN, LA,
MS, NC, NH, NM, NV, OK, OR, TX, UT, WY); National Certified Case
Manager (CCM); National Nurse; Certified Disability Management
Specialists (CDMS); Certified Rehabilitation Counselor (CRC); Certified
Medicare Secondary Payer; (CMSP) for CE accreditation. For states that
do not require prior approval, the adjuster is responsible for submitting
their attendance certificate to the appropriate state agency to determine if
continuing education credits can be applied.

Adjuster credits for KY are currently pending.

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020



To receive continuing education credit

1. Remain logged on for the entire webinar.

2. Answer all three poll questions.
To submit your answers, us the Submit button on your screen or put your
answer in the Q&A panel.

3. You will receive an email from the CEU Institute on our behalf
approximately 24 hours after the webinar. This email will contain a link
that you will use to submit for your CE credits. You will need to
complete this task within 72 hours.

If you will be out of the office and will miss the 72-hour window, send an
email to ceprogram@optum.com to let us know. We will inform the CEU
Institute that they may need to enter your CE submission manually upon
your return.

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
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Ask a question

Questions will be answered at the end of the presentation as time allows.

Enter your question

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020



Technical issues?

Let us know if you experience an issue that causes you to:

Miss a poll question

Have audio problems

Log out

Any other technical issue

Send a message using the webinar controls question panel or email
ceprogram@optum.com

The sooner we know about an issue, the faster we can take the steps
needed to make sure you get the continuing education credits
you require.

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
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If you are having technical difficulties with audio
or the visuals:

» Refresh your screen

» Make sure your speakers are turned up and, if used, headphones are

placed properly
(There is no dial in number for this webinar. Audio is through your computer only.)

« Switch web browsers (Chrome tends to work well)
* Log off and log back in

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020



Disclosure

No planner, presenter or content expert has a conflicting interest affecting the delivery of this continuing education
activity. Optum does not receive any commercial advantage nor financial remittance through the provided
continuing education activities.

Medical disclaimer

Medicine is an ever-changing science. As new research and clinical experience broaden our knowledge, new
treatment options and approaches are developed. The authors have checked with sources believed to be reliable in
their efforts to provide information that is complete and generally in accord with the standards accepted at time of
publication.

However, in view of the possibility of human error or changes in medical sciences, neither Optum nor any other
party involved in the preparation or publication of this work warrants the information contained herein is in every
respect accurate or complete, and are not responsible for errors or omissions or for the results obtained from the
use of such information. Readers are encouraged to confirm the information contained herein with other sources.

This educational activity may contain discussion of published and/or investigational uses of agents that are not
approved by the Food and Drug Administration (FDA). We do not promote the use of any agent outside of approved
labeling. Statements made in this presentation have not been evaluated by the FDA.

Disclaimer

The display or graphic representation of any product or description of any product or service within this presentation
shall not be construed as an endorsement of that product by the presenter or any accrediting body. Rather, from
time to time, it may facilitate the learning process to include/use such products or services as a teaching example.

Accreditation of this continuing education activity refers to recognition of the educational activity only and does not
imply endorsement or approval of those products and/or services by any accrediting body.

CE credits for this course are administered by the CEU Institute. If you have any issues or questions regarding your
credits, please contact rosters@ceuinstitute.net.

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020



Presenter

Lavonya Chapman is Optum Settlement Solutions’ Medicare Secondary Payer
(MSP) Compliance Counsel and a member of the management team responsible
for strategic planning and product development with legal, regulatory, and
compliance oversight of all services provided to include MSP settlement language,
Mandatory Insurer Reporting, ICD injury code reporting, Conditional Payment
Resolution, Medicare Set-Aside Allocations (MSA), CMS approval, and professional
administration of MSAs.

Lavonya Chapman, Esq, Lavonya joined Optum Settlement Solutions in 2014 as a member of the MSP

RN, CMSP clinical mitigation team with more than 25 years experience as an attorney, claim
Associate General Counsel director, and registered nurse. Her casualty insurance experience began as a
medical case manager at USF&G insurance. Prior to joining Optum, Lavonya
served as director of MSP compliance for Arthur J. Gallagher & Company where
she started and developed their MSP compliance program from the beginning. She
was also the claim director for a new liability captive in which nearly all the
claimants/plaintiffs were Medicare beneficiaries or dual eligible.

Additionally, Lavonya has experience in private law practice, litigating medical
malpractice, premises, and auto liability claims, as well as workers’ compensation
cases. As a registered nurse and pharmacology instructor at the University of
Alabama at Birmingham, Lavonya is an expert in utilization review and emergency
medical services.

Lavonya received a Bachelor of Science degree in nursing from the Samford
University and a Doctorate of Jurisprudence from Birmingham School of Law.

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020



Objectives

&

Provide basic
introduction to the
U.S.Treasury
conditional payment
resolution process

~Noptum

©

Discuss U.S. Treasury
authorization to
recoup Medicare

conditional payments

CE credits are only available for those who qualify during the LIVE version of this webinar held from

S

Walk through how a
debt goes from the
CRC to Treasury
and how an offset
takes place

2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.

=

Demonstrate how a
debtor can dispute
Treasury’s offset and
obtain reimbursement

10



A typical scenario

Medical only claim > ORM = Yes
WC or no-fault/PIP/Med pay ICD code added for injury/iliness

|
Claimant abandons case No settlement

after treatment is over, paid for demanded or offered
and/or fully recovers

l

Claim file closed by adjuster 5 CMS uses Section 111

after a long period of inactivity to com pare data
(DOI) and ICD codes to Medicare’s common

working file (CWF)
|

!

CMS sends notices and letters
to old or to adjuster or TPA who no longer
handles the claim

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020

Aa
Q O PT U M ® 'Confident%I property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Responsible Reporting Entity (RRE) reported
Ongoing Responsibility for Medical (ORM)
through mandatory reporting process

HOW DID WE

GET H ERE? Center for Medicare & Medicaid Services

(CMS) has therefore identified the
RRE/primary payer as the debtor

As of October 2015, Commercial Repayment
Center (CRC) specifically dedicated to
recovery of conditional payments in situations
where the RRE has reported ORM

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020

Q O PT U M ® 'ConfidentPal property of Optum.
Do not distribute or reproduce without express permission from Optum.
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CRC sent a Conditional Payment Notice
(CPN) identifying payments made,
providing 30 days to dispute responsibility

CRC sent a Notice of Intent to Refer
to Treasury (NIRT) providing 30 days

HAPPENED IN to pay or 60 days to appeal

MY CASE?

CRC sent a demand providing 60 days
to pay debt or appeal within 120 days

Treasury sent a Notice of Debt providing
30 days to pay or matter to collections/offset

I

:“] CE credits are only available for those who qualify during the LIVE version of this webinar held from

. 2:00-3:00 p.m. ET on 04/15/2020
O PT U M e Confidential property of Optum.

Do not distribute or reproduce without express permission from Optum. 13



Notice on Intent to Refer

Created by the CRC

* Provides 30 days to pay in full
to CRC

 Allows 60 days to challenge
the debt

* If neither, referred to Treasury for
collection or for cross-servicing to

offset

A

~Noptum

-

Re: Letter
Drate of Inci
Insurer Claim

Lnsurer Policy

Beneficiary Name: #
Taxpayer ldentfication Number: S i

Dare Debt
Past Due Debt Owed to CMS: R
Date Demand Letter Senl:

Response Due Date:

NOTICE
A DEPARTMENT OF TREASURY DESIGNATED DEBT C
FOR CROSS-SERVICING AND OFFSET OF PAYMENTS.

o R
The Centers for Medicare & Medicaid Services (CMS) has determined that your orgenization owes the

Medicare program the amount shown sbove and this amount is delinquent (past due). This debl arose
under the Medicare Secondury Payer (MSP) provisions of the Secial Security Act.

CMS COBR

Coordination of

CONTES R SETRCE LA B BereFits and Recovery

January 23, 2018

ID: FERIEENR: CRC Recovery 04 i NS

= Medicare Nurmber: ARSI

Became PastDue: (g

OF INTI

“NT TO REFER DEBT TO THE DEPARTMENT OF TREASURY OR
THON CENTER

The amount shown inchides prncipal and interest. This amount may be collected through
offset of any payments {subtraction from any payments) due to your organization.

The Debt Collection Improvement Act (DCIA) of 1996 requires Federl agencics to refer

ent debis to the Department of Treasury and/or a designated Debt Collection Canter
Collection actions may include Treasury™s Ofset Program (TOP) which collects

ant Federal debis through offset from ather Federal agency payments your orgenization
may be entitled. Including the offser of e income tax refimd vour organization may be entitled
thronagh the referral of this debt o the Intemal Revenue Service {IRS) and any Federal benefit
payments.

Treasury or a designated DCC, also uses various other collection actions mcluding offser,
demand letters, phone calls, reforral to a private collection agency and/or refermal 1o the
Deparmeent of Justice or agency counsel for litigation.

Inter by Roefer Letisr 1of3 RIS

TS FP b T LA P P L R L Bl D)

2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Notice of Treasury Debt

Debt referred to Treasury by CRC on
behalf of CMS e s

May 13, 2019

* Oftentimes, no claimant name,
SS#, DOB

* If no payment, may withhold money " =
fro m t ax refu N d S , f rom fe d / St ate E};}Eiﬁdy B your deb s stom collection acioe and prevernt the adition of mors inlerest, penaities and sdmicistralive

Treasury Cace waner (.

payments, garnish wages/benefits, e

Pay Online: www.pay. govipaygovipaymydcht and follow the instructions to pay online.

or refer case to collector

aptions with
may use the Fede
dree number.

U 4 2019

r Fan
SET Sharea Sy

“enters for Medicane & Medicaid Services, referred your

3127 and provide our ageal your debit card information. You may also discuss payment
number il you s uns the debt immediazelv. Heasing impaired persons
ce by dialing (200) 877-8339 to reach 2 Communications Assistant, who will dial the toll

Fay By Mail: Mail your payment and completed payment 10 the adidress below. [Fyou pay by check, inclde the
Treasury Case Number QI (x e section ar & When you provide a cheel y
authorize us Lo use th formation from your check to make 2 one-time chectronic funds iransfer from your account or (o
process your payment as a check transaction.

Wt 1 1 Dy Nut Pay My Delst?

As allowed by federal law, we may withhold some or all m
payments. We mmay gamish your wages, refer your unpasd del
buresus, which could your credit score. You will find g ion online at www. Escal treasury. govidebt. 1
you wish 1o send us wrillen correspondence, other than payments, plesse address it to: ULS. Departroest of the Treasary,
P.0. Box 830794, Birmingham, AL 35283-0794. DO NOT scad payments o this address.

tom your tax refunds and other federal and state
on ageney and report your debt Lo the credit

her

L. 8. Department of ihe Treasury, Burcau of the Fiscal Service

DETACH HERE

PAYMERNT COUPGN
*Includes pplicable interest, administrative

ots and penaltics.

e OF Dbtor: .
Treasury Crae Humber- SRS “amount D= R

YMENT i

i or sclect one below:

Send vour puymen lo:
1S, Departement of the Treasury |
PO Hox 979101 [ Check [0 Money Order AmountFnclosed 3|

PSR TS PR SRS e

Pay onling a1 www.g

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020

O PT U M ® Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.



COLLECTION AGENCIES

Q O PT U M ® Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum. 17



Treasury uses six collection agencies

&8 ConServe

Accounts Receivable Management

PIONEER

PERFORMANT

ACCELERATE YOUR PATH TO VALUE

Transworld Systems’

A
CBE™

group

~Noptum

NIAGARA FALLS, NY

GENESEO, NY

ARCADE, NY

SAN ANGELO, TX
PLEASANTON, CA

FT. WASHINGTON, PA

CEDAR FALLS, IA

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.

18



Notice from collector: The CBE Group, Inc.

\/( w"( CALL: (BBS10-3140
CB ) CBE™ PN
gm | TR
s CSE Group, Iné g R s e

group Cumbhdd’u‘n' 1308 Technciogy Pewy.
Codar Fallz, 14 50613

Heurg of Operation. 9008 m- 500 p m. CT Manday-Friday

PO Box 2040 'f:"
|mswmmammnmamemmmumnr which wes refemed ja The CSE Greap, ine Sy ihe 15

the Tramsury ta colle)

Waterloo, |1A 50704 e e e s TGO G s i e 3, oprerf sy

g YSUT SCCoun,

fupuyymuumammmmwﬂ&pﬁmmywm izenficalion number. name end sddress oa your theck and mal || with he
of lhis leBarin pe To submd & paympal calin v . Doy covEavIneBaIvaRl

g of v it of s e, g oA B o d oimer charges your sreditor st may vary o cay o oay,
1 _866_9 1 0_3 1 40 e amount dae on e Say you pay may be grester Thus, f you ey e kot arount cs shown SHov, 57 sdjussTent may be nesessary o
e L& Depariment af fie Tresury recoves your chesk, in which svent we wil sform you
 ya b ey qeesiors, piessc call (365)910-3140

Thiziean atiempt lo collect a cebt, 3y e uned for
This communication is from a debt callestor.

“w | www.pay.gov/paygov/paymydebt.com

NOTICE: SEE REVERSE GIDE FOR IMPORTANT INFORMATION.
Plense cail car cffice wilh zny change in your niame, Bddress or phone namber,
o,

PO Box 979110 e :
St. Louis, MO 63197 - -

= :
i o oM o PR

BFRIT CAC i

L.5. BANK - CMS OGl
PO BCA SN
ET LOUES, MO S315000

A CE credits are only available for those who qualify during the LIVE version of this webinar held from
:00-3:00 p.m. ET on 04/15/2020
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Do not distribute or reproduce without express permission from Optum.


http://www.pay.gov/paygov/paymydebt.com

Notice from collector: Continental Service Group, Inc.
(ConServe)

Continental Service Group, fnc.
& ConServe

A Debe Collection Agency
200 CrossKeys Office Park
Fairport, WY 14450
B66-362-3235

Chent:  US. ment of the Tre Fiscal Scrvice
Creditor & Dwiianm flinm'\d Human Services
a\,‘nn

PO Box 3023
Neogara Falla, NY

0172018

T4304.7371

&8 ConServe

Accounts Receivable Management

AT KULSAEY

1l el oo gy gy Ao 0

&

PO Box 1528
Fairport, NY 14450

Totul Due:
Mcd:wr: ('Ape i

The UI.S. Department of the Treasury, Buresn of the Fiscal Service {Frscal Service) has refiared your Deparmment of Healih and Faman
Services account 1o ConServe for callecton.
M of the date of this fetier, you owe the balance shown oo this leser. Becauss your Fodersl debt may roguine yoe 1o pey interest os the
portios of your halance, a¢ well a3 other assessed charges, which may vary from day 1o day, the amomt I Py YOO
{-gdgul deht i full may be grestor than the smount saed hore.
Egﬂ Payements with Coupon To:

1-866-562-3255

Sead Unly Correspondence (No Payments) Ta:

Dc;a’uum(ol’dx:"l’ easury CONSERVE
S CON PO, BOX 1525
20 o 89111 FAIRPORT, NY 12450
Sl Lawis MO 631979000 Toll Free Telephome Number: 866-542-326¢
NP Pay oolinc® at WROEJAY.E05 ?wymmx,w ;
- “ConServe is not responsible for, nex does 11 have any comtrol aver the comtent of this websie,
A 3 WWW. DaV.QOV/DaVClOV/DaVI | |Vdebt_CO| Nn * Unless yoru iy this wlice within 30 days s receiving (hia otice Bt you dispee te validiny of this debe or say partion thereal, tis
ifice will asmume this debe is valid Fyoi nosfy this office in writing within 30 days Ewum\mwhuuuuﬂ&aﬁyw disputs the
— validlny of this debs ar aniy portn thereat. tkis office will obin verification of the debt or obtsin 2 apy of 2 judgmest and mail you § Copy

of such fudgmen: or verifieation. [f you request this ofice in weitiag, wilhin 30 duys afier recoiving g notice, this affice will provide vou
with the name and of the oniginsl creditor, i differcmm from the corvent ereduor. Faderal Law profibits unfair collecton practices.
THIS COMMIUNICATION IS FROM A DEBT COLLECTOR AND IS AN ATTEMPT TO COLLECT A DEET,

ANY INFORMATION OBTAINED WILL BE USED FOR THAT PURPOSE,
PO Box 979110 Sl

DE FOR IMPORTANT INFORMATION

DETACH J\i\D RETURN BOTTOM FORTION WITH YOUR PAYMENT
Cantinantal Service Group, e,

St. Louis, MO 63197
: € ConServe 3=, tsoemtioiems s
foercy |l e
A Debe Collection Agency Dbt 10 i)
Total Due: U

200 CrossKeys Office Park
Fairport, NY 14450
866-362-3253

ConServe Refermce Number

NOTE: Credit Card Fayments Not Accented

« 30 days to dispute validity

Mail Payment To:

 Will provide verification of debt

When you provide a check a8 payment, you authorzee
Fiscal Service eifher 1o use infarmenion from yoor check
make § ooe-time slectronic fundy srnsfer from your
CC0UNL o 1o process the payment 28 3 chedk rmsaction.

b gl gt
.S, EP%.RTMFNT OF THE TREASURY

PO BOX @rEI
SAINT LOUIS M0 83197-0000

975113 L23550%R30 &29201 7

T

CE credits are only available for those who qualify during the LIVE version of this webinar held from
:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Notice from collector: Pioneer Credit Recovery, Inc.

PIONEER

ANavient” Company

©

PO Box 189
Arcade, NY 14009

% 1-888-261-7783

www.pay.gov/paygov/paymydebt.com

©

PO Box 979110
St. Louis, MO 63197

* Will

-
~Noptum

provide verification of debt

YL

Paymsent Addne
i PIONEER
Sud Louth, MO 6317-8000 o s Yoo of Opwntrc g3TROT
25 EONARD STREET ARCADE, Y 14503 T
‘Piznner Cradt Aucovery, Inc. Fax 1-577.007.1808
. e 100
o4r e ap
Cestar daniicasen Ho: @EM ﬁfﬂﬂ” p
m_ﬁp‘l:u m.tmumm By %
beis s ey |
Encicsed you wil Snd 0 copy of the inf that you had previously Plaase contact your account
Toll Free: 1-888-251-7783
Thank you fof your cocperation.
This is an atiemal, by @ debt colieciar, to collect 2 debt and any be used for that purpase.

TR Bk

E
10002

ETTR T TEEANCE
i

T T I ez,

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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http://www.pay.gov/paygov/paymydebt.com

Notice from collector: Coast Professional, Inc.

Intarest

Coast Professional, Inc. o :
PO Box 248 i/ \
Genesso, NY 14454 FRCFESSIONAL, INC.
PROFESSIOMNAL, HNC. 1-800-8534714 7,
Batance

B I: for in Py

Return this coupon with your payment. Credit Cards
are not an acceptable form of payment. include
Account Number on your check. Make checks
payable to: U8, Depariment of the Treasury

PO Box 246 ——— e
Geneseo, NY 14454 R e

T T T RS T TS Q5072019

This notice |s from Coast Professional, Inc. {Coast). a private collection agency, an behall of the U.S, Department of the

Tressary, Bureay of the Fiscal Senice (Fiscal Service). Fiscal Senite, the clament senicer of your cutstanding delinguent
1 —800—963—47 1 4 feders! obigation on beqalf of Department of Health and Human Services, has placed your account with this agency for
callecion. The curent salance lisled above as due and owed may bo accnang dally interest and penaities; the actual
amount owed may be dfMerent than what is stated.

This fetier is to nolify you thal Frscal Senvice has referred your account 1o Caast for the coSection of the oculstanding dedt.
As of the date of ths letter. you owe the balance Iindicated above. Because of inferest andlor other feas that may vary
from day o day. the amount due on the day you pay may be greater. Coast s commitied to providing sssisfance & you

N n ining the best 1o your Qur stalf is trained 1o discuss all aadable options for repayment of
-‘ / / d bt ; your debt. Pleass one of our twes fior asaks at tha il free number balow.

: WWW'pav'qov pavqov pavmv e 'Com Uniess you notiy this of e wihin 30 days after receling this notice that you dspute the validity of this debt or any portion
— thereol, this office will sssurne this deb! is valid. If you notiy this office in writing within 30 days from receiving this notice

that you disputs the va idity of this debt or any porfion thereci, this cffice will obtain veriication of the debt or cbisin o
copy of & judgement ard mas you @ copy of SUCh jusgement or vermoation. If you provice Coast wi 2 written request,
within 30 days afier rec:lving this notice, our office will provide you with the name and address of the original creditor, If
different from the current creditor.

PO Box 979110 Netcar Case - mm—-  Beneficiry Nare: eu———

. Comespondence address.  Phone: Bayment address:
St LO u I S M O 6 3 1 9 7 Coast Professional, Inc 1-800-083-4714 U.S. Departmant of the Treasury- Coast
- ] PO Box 2468 Fax: P.O. Box 879128
Geneses, NY 15434 1-800-578-8795 Saint Lous, MO 53197-9000
Office Hours: Email address; Bayment Web Address
Bam o $pm EST Mon - Thurs  BFS com  weew.pEy b
Sam 1o -4:30pm EST Friday

bfs@coastprOfeSSional . Com When you provice s check ms payment, you authorize us sither 1o use information from your civeck 1o make 8 one-

lirne slectronlc funds iransfer from your sccount or o process the payment as & check iransaction,
If you have any concerns about the way Coast is collecting this dabt, you may contact Coast in wnsing at the above
address, of call Cowst toll-Tree ot 1-883-321-5420, or via fax at 1-856-215-8048

***IMPORTANT INFORMATION CAN BE FOUND ON THE NEXT PAGE™

THIS COMMUNICATION IS FROM A DERT COLEECTOR. THIS IS AN ATTEMPT T2 COLLECT A DERT; ANY

° 30 days to d iSpute Val id ity INFORMATION QBTAINED WILL BE USED FOK THAT PURPOSE. T01FAX

 Will provide verification of debt

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
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http://www.pay.gov/paygov/paymydebt.com

Notice from collector: Transworld Systems Inc.

[ransworld Systems®
PO Box 13616 TRANSWOSLD SYSTEMS NG
Slmiagn O 1953 3516 / o Vi Dr S 514
3 Wastingee, P4 19004
AT T / Ben 'F’
ity 10 o4 Soow quwhw// Mlarch 1L 20
o D A -
v Came
O Acsam &
Rcfored From: BUREAU OF TRE I
R LTl LI T 11T LN N . mhﬁm de&#mmﬂﬁm
Scmngny Detx
‘_ e
l Asned
Emrem |

PO Box 15616 : -y -
@ Wilmington, DE 19850 iR _/‘Q_E;;F
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Notice from collector: Performant Recovery, Inc.

PERFORMANT

ACCELERATE YOUR PATH TO VALUE

PO Box 5501
San Angelo, TX 76902

1-800-258-1498

“w | www.pay.gov/paygov/paymydebt.com

PO Box 979110
St. Louis, MO 63197

treasury@performantcorp.com

« 30 days to dispute validity

 Will provide verification of debt

NNKRN 01 21 esory pooa) o

PERFORMANT

Performant Recovery, ine.
P53, Boe 5301, San Angeis, TX F0RG-5T0!

0000074 18P CEE

- g

€Tt Nowwe: 1.5, Drepartment of e Trmsucy

T dsospent e i b sl it Pt

A3 v
i sonee mu.&uhoﬂ&»epnm

ra i the Comners Ay MOArC B M S o {CAF5) e Toahth Core e A,
Th= Mdicurs Secan mmummpmdmmmmm(azusc;nm L e

Mwmnnnm\mmmmvzmm entiny ]
E;;\'m P, Modiam urgummr.tr‘nulndto\m

m-upnmml st =ik oEmaTy paymant.
hirdgaary ke

Jnndulvl'bal.nmﬂn of the MSP &y} placed with our Pl with 1
S et ) i o s, Pt & vy opcn w1 e
Sk

idanifid by Fiscal Servsce wite an
Sefer. Tntent aced perles may eontimue 30 astrus el dobe, 3.

Toll e S00-2158- 1488

TS
i Ferferm Resoreny, lag.
Aeezoeed Noe
Fraal ferviz Acst
hcdicene Care T,
FelDas Mo
Falmer
Aol [IMMG(N!S::TH you e shame.

ey S -
el el izt u—h'{omw‘bnmnnllw
Eorher mfmmutis

tn Prrformuast. ooy, L5

T Recovery, [oc.
urees of e Fisel Seice (Fis] Secvice, 2o SUGEION G Tt

semvices under &
[?i; 8 A 1 15 o & it gt of o 3 s
VET, O InFIMNCE Caricr, or eugram, and 2

and the e alaecs s of e 62 of 108

Fleise b e st ke bl el e et ma ot ncl o e s s o CHES o e sgencies 1 s Ul
Siaes gremmem) Iﬂvohmmwmmmn T Pefriant roces Ao deioert 6 T Tl ot o

AMWmmDMNVLVWMmm‘wmﬂmmgmehmmwmahwiha

ulditional informasion o
oy of this leser ;.
Pcm:ummmm o

o Imswm,
St Logis, M2} 3197-9000

Again, plosss e wwwmhdu:e&mmr ﬁw;ﬁ.h M:mdnﬁrem the: proper Case: I nunber on the papmens 10 ensan
e

an aczarEe poeEing T s il

mmm-MaW v aulhors the US. mpmuamrwmmmw ixemigion i your check
transection.

Flcae note, the U3, Degs [t Treasury doss

We encousig: vou o muntact oar
oot Yo P T TR T

L‘ gy menl lowards your dett.

e g cosoeming s s, petse do e b 1

This s am acemp 1o cxllist o debe by 2 debe callectie woed any infur=ation we chtnin ey be used for that permase.

Enclipurs: Vierification of Debr

TRSLRscTans

FLEASE DETACI THIS STUR AND RETURN WITH PAVMENT (We do not aceccpt eredit cards.)

125 Trepatmens
bientzbention Nus

LT

Pl ek paymn (ype;

ek
Mty Deder
Cashiie's Check
Dentt Card

T CMESK b fer ckange of adress id eomplels e reverse side,

Ehue Dase:
Amount Dt

Amount Enchseal:
Miake: ceck puvable bee IS Dupartoent af the Preasmury

‘R
OBz

7 IIlIIWHIIEIIIIIIWIIMII‘I!iﬂiHIIIIIIIIIIlII'

Al CE credits are only available for those who qualify during the LIVE version of this webinar held from

~Noptum

2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.

24


http://www.pay.gov/paygov/paymydebt.com

Authorization for Release of Information

Treasury Form 13

» Authorizes Treasury Fiscal Service
to disclose info to representative
related to debt

* Valid for only six months, so may
need multiple ones throughout claim

» Cannot speak with or receive info
from Treasury without it

DzranmmenT oF THE TrEAsURY

Burcau of the Fiscal Serviee

|
AUTHORIZATION FOR RELEASE OF INFORMATION
7 Fax campleted form to- ($55) 292-9700

L TO: US, Departinent of the Treasury, Burcan of the Fiscal Sexvice

FROM:
Marme finalsde s sl s macmes Msiling Addrcas fincbads erort addsrer, oo, o, i ., city, s, zip ncll
Sesial Sevarity Number or Esplayer Idcntificasion Nember “Telephone No. FaxNo.

M

anthorize the Fieeal Servics, ite conployecs, agents, and eontracton, to disdoe to the following

persan: REPRESENTATIVE:

Mame of Individusl:

e fimchad st e, g e, st i iy, state, ip conel

Company Nae fopsianalt R Fax Mo

any and all infasmasien related o a debr awed by me to the Uniced Srares Government, 103 Sexre, or any debr enforced by a Stare,
including child support obliguions, andfor wny payments mads or due to me by 2 Federal ur State 2gency, andor any tax rerum
inforenation disdosed to Fised Senvice by the Tntemal Reverus Service in onder to colluct twe debe through the lovy prossss undes 26
§ 6ULS.C, 33100, and 16 conduet tax refind offict under 26 ULS.C. §§ 6402. Tax retum information ir defined in 26 U.S.C. §
£103(E). Tnformation inchades, but is nor limised to, correspandence and ather information srelated 1o my debols) or papment(s),
inchuding my tax 1efind payment(s).

3. Fiwal Service, it coployess, ayents, and contractors, are not required to inform me of disclosimes made under this authorization.
#. This suthosization will e valid for & months Gom the date of signing, unless sooner sevoked by me in writing and the revacarian i
ceived and processed by Fiszal Service at chis address: Sapervisor, TOP Call Canrer, 120, Kox 1656, Birmingharm, Alibama

35201-1646.
5. A photacopy ar fesimile copy of this sipned authorizstion has the sme frce and ffeet 13 an origial,
The pesson mumed in paragraph 1 must sign below. T signed by 2 corporate aficer, parenes, grardian, executor, receiver,
administrasor, trustec, or party other than the tespaper, T certify that Thave the autharity to exceute this form. A separare
FMS Form 13 must be provided far each debor,

. Signarure of Person Antharizing Dischosare Duie
Prine Name of Person Authorizing Disclosues Print Tiels of Percon Authorizing Disclasure
Pﬂvuq Calleesi by 5 UL5.C. 55 5532, 26 U.5.C. §5 6351 and 6402, 31 ULS.C. §§ 3716, I720A aed 77010

i will b s 1 et Ieits st e Treasiry Offcet Program for coliecion by Federal s ot
poyrenrs. Thisi {2 be diszloed 0 by yera A b Feceral s St agencie
llecting wour ek o ming gy men oo, Tz;mm«mmm“u be b vl the meracy ol the nficmation peavide 10
ond 1 s uch = Sl o Mo, collerian s nfmvation b vl

31 DS § 720100, I yan il v um..r,.‘.,.u.m rexuetca e this form, mioer, Fiscal 5
couzecning b e Gl i b R E o e e e prments.

DEPARTMENTOF THE THEASUSY
FMS 5z 13 UREALFOF THE FIECAL BERVIGE
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Treasury CRS Dispute Form

Received Notice of Debt from CRS Dispute Form
Treasury or Collector e e e vtsares

based on the information you provide with this form. This dispute formwill NOT halt interest and penalty
assessment (if applicable) on your invoice(s). This dispute submission will halt referral of the invoice to

Treasury's Debt Management Services (DMS), but only until a dispute decision is mailed to you.

U S e th e C RS D i S p U te fO rm to d i S p U te I?)Stéll;jrr?p'itieanii]ueslcr Information: place an X in the checkbox of the section(s) that fit your dispute,

and document an explanation of your dispute. ALL FIELDS REQUIRED
2) Sign and date form.

a debt sent to Treasur 3 Submit s form and any attachments by Fax,or Ml fo:
Fax: 314-418-4121 or Mall: CRS Servicing, PO Box 970014, St. Louis, MO 63197

Requestor Information

Name: | Invoice Number: Date:

May halt referral to Treasury’s Debt -
Management Services (DMS)

Phone

Select a Dispute Reason

1. Existence of the receivable described in the invoice
1 do not owe this receivable (Proof contained in documentation provided).
. lalready paid the invoice in full
Proof contained in documentation provided (Ex. Check, bank statement, tracking #).
Amount of the invoice
| do not owe the full amount on invoice (Ex. partially paid or disputing invoiced amount)
4. The validity of the invoice Iis in question due to an identity issue
| have provided proof that this bill does not belong to me (Ex. wrong identity, Jr./Sr.).

[}
N

Must provide details and supporting
evidence timely

L

Explanation of Dispute

Provide as much information on your request as possible. We strongly encourage you to supply supporting

documentation.
Privacy Act C of this is by 5 U.S.C. § 552a, 26 U.5.C. §§ 6331 and 6402, 31 US.C. §§
3716, 3720A and 7701(c). This information will be used to identify your current or
to the Department of the Treasury's Bureau of the Fiscal Service for collection by Federal and State agencies, and to identify
payments made or due to you by Federal or State This will be to persons as
you. Additional disclosures of this information may be to Federal and State agencies collecting your debts or issuing
payments to you. The purpese of the additional disclosures will be to verify the y of the to the
Bureau of the Fiscal Service and to assist such agencies in collecting your debis. Where the taxpayer Iderﬂiﬂ:atlun number is
your Social Security Number, of this is req by 31 U.S.C. § 7701(c). Failure to furnish the information

requested, including your Social Security Number, may delay or prevent proper review and assessment of your request.

Signature: Date:
RS-13J-1.0 CRS Dispute Request Form Page 10of 1

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020

Q O PT U M ® Confidential property of Optum.
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If offset not yet taken

Request remand to CRC and Request for Redetermination of
Medicare’s Demand

Must provide appropriate basis for remand

* Debt previously paid, timely appealed, sent to incorrect RRE or wrong
address.

* The fact that payments are not related to claim may not be sufficient reason
for remand

*Provide detailed analysis showing conditional payments are not related to
claim

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020

VAl
Q O PT U M ® Confidential property of Optum.
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If offset not yet taken and you wish to preempt offset

* You can make full payment

— Send payment to US Department of Treasury, Bureau of the Fiscal Service,
Debt Management Services in St. Louis, MO

— Send payment to Medicare Commercial Repayment Center in
Cleveland, OH

— Upload into MSPRPortal

* Request file be remanded to CRC or recalled back to the CRC, the
federal creditor agency

* Request Redetermination of Medicare’s Demand with proof that
conditional payments are not related to claim

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020

VAl
Q O PT U M ® Confidential property of Optum.
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WAIT, THEY
DID WHAT?

@ Treasury did not receive payment
after first correspondence to debtor

Treasury collection agency was
unable to collect from debtor

- Debt referred to Treasury Offset
— Program (TOP)

3 Treasury verifies federal funds due to
© debtor through sweep of all federal
agencies and collects from one/many

accounts on one/multiple claims

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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CAN THEY DO
THIS TO ME?

31 U.S.C. Section 3711

» The Debt Collection Improvement Act of 1996
provides Treasury with government wide debt
collection responsibilities

* The law provides that delinquent non-tax debts
must be turned over to the Treasury for
appropriate action to collect the debt

 This includes salary offset, government-wide
cross servicing, tax refund offset and
wage garnishment

2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.

:‘*] CE credits are only available for those who qualify during the LIVE version of this webinar held from

Do not distribute or reproduce without express permission from Optum.
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Treasury can involve the IRS and Department of Justice

*31 CFR Part 285.1-13; 31 CFR Part 900-904

* Authorizes Treasury to collect past-due debts by administrative offset of
federal payments

* Allows offset of tax refund payments to collect past-due, legally enforceable
non-tax debt

* The Bureau of the Fiscal Service, within the Department of the Treasury, is
responsible for carrying out such responsibilities

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020

o
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Treasury Offset Program (TOP)

a Under the U.S.C. and C.F.R., administrative offset means
K, withholding funds payable by the United States or State
government

= The TOP is a centralized offset program which intercepts funds
= otherwise due to RRE and uses these to collect on delinquent
debts owed to federal agencies and states

5 In fiscal year 2018, TOP recovered more than $2.9 billion in
— delinquent debts

CE credits are only available for those who qualify during the LIVE version of this webinar held from

A
® 2:00-3:00 p.m. ET on 04/15/2020
O PT U M Confidential property of Optum.

Do not distribute or reproduce without express permission from Optum.
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Suspending or Terminating Offset

» Before an eligible federal payment is disbursed to a payee such as an RRE,
disbursing Treasury officials compare the payment information with debtor
information by matching tax identification numbers.

« TOP will offset eligible federal payments until the federal creditor agency
(Medicare) suspends or terminates debt collection or offset activity for
the debt

* A creditor agency, Medicare will suspend collection if the debt is subject
to a bankruptcy stay. A creditor agency will terminate collection of a debt
if it is paid in full, compromised, discharged, or if other reasons
justify termination

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020

VAl
Q O PT U M ® Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Notice of Offset/Payment

* Oftentimes no claimant name, SSN

U.S. Departnent of the Treasury
Bureau of ths Fiscal Service

P.0. Box 1686

Eirmingham, AL 35201-1886

» Will show what government entity g

owed RRE and amount of total offset
Gy ——

neoTR

R

» Will show where payment was
H PR e i Vﬂlat!'lawened_nuﬂy?wmnt?_ . 2 et
redirected to, TOP and Treasury mmwﬁmﬂm@m%ﬁm{mw

lzw, Below is your payment Infarm;

account number, and amount e s —
. Original Paymeni; i Payment Typa:
applied to debt -

Who Do | Owe?
Wa applied your payment fo debt that you owe o the following agency:
Debt ement Servicing Center TOP Trace Numbs: S

. 5 Eﬁ?%nwﬁﬂ%& ZRVICE Applied to o ——
[ If d t BFS P. 0. BOX 330734 o omrmm
ISagree, go 10 ERar™ e e
BEE-B2E-3127
Please see additional pages for olher debls, if any.
e T What Should | Do Now?

m:g hat you ows the debt, you do notneed o do anyihing. Your dabt balance has baen
red Jf you belisve thal your payment was appéad in error, you would like to resolve To i
dabt, or you have questions about your-debt or cutsianding balance, contact the agency listed
under Who Do | Owe. Plaass have this notice avallable when you contact the agency.

Cmly an agsney fisted under Who Do } Owe hias information Ebnm:zjmn debt. Before sending a
debt fo Fiscal . @n agency must sand notice to you at the addrass in its records. The natics
axplalns tha amount and type of dabit you gwe, the rights available to you, and the agency’s
ntention to collect the debt by applying eligible federal payments made te you.

For questions about your debt, please call the agency Bsted under Who Do | Owe. U you have

questions sbout the Treasury Cffset Pragram, pi visit our website at
mﬂs&ﬂmummﬂ:ﬂgor calt 1-800-304-8107.

e s
FOR CEFIGAL USE N, LTS %
R T T T :

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
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Notice of offset/payment

» Only notice that Treasury offset other
payments due to satisfy CRC debt

« |If after first offset, there remains a
balance, will continue to sweep all
government entities that owe monies
to RRE to further offset

wE, Uepanment of ine (reasury
EBuraau of the Flzcal Servica
g._P.O. Box 1883
§ Birmingham, AL 35201-16848

FLEASE RETAIN FOR YOUR RECORDS
0B/218

- Ve b Vhat Happened to ly Fayment? - B S e

Ths U.S. Department of the Treasury, Bursau of ths Fiscal Service (Flscal Sarvice), appiled il
or part of your paymert o delinquent debl that you owe, This acfion is authorized by federal
law. Below is your payment information:

F' ment HDm f Commercs Payment Date:
Orlgmm Paymenl: Payment T)rpe.: r
Who Do | Owe?
Wa applied vour payment to dabt that you aws ta the follawing agency:
Debt Mai amenr5= i TOP Tracs Mumber: @ESSNEE
BUREAL FISCAL EFW[CE Account: S
DMSC BIFiM!NGH Applied to This Debt:
P, 0. BOX £30754 Type of Debt:
BIRMINGHAM AL 35283-0784 -
B55-825-3147

Pleasa see addiional pages for other debts, if any.

‘What Should | Do Now?

If you agree that you owe the debt, you do not need to do anything. Your gabr balence has besn
reduced. 1 you befievs thal your payment was appliad In erar, you waould ke to resche your
debt, o w{:}u have quesucna about your debt or cutstanding balanes, coniret the agency listed
undar Owe. Flaass have this nolice svafiable when you contact the agency.

Only an agency listed undsr Whe Do | Qwe has information sbout your debt. Before senmng a
debt to Fiscal Service, an agerx:y n*ust send notice to you at the address In its recornds, T‘\e nolice
explains the amount and type you owe, the rights availabls to you, and the agency's
Intention to coliact the debl by anplylng er}glble federal payments made to you. i

Far qusations abeut your debl. pleasa call the aganey llsted unds: Who Do | Owe. 1 you have
guestione about the Treasury Offzst Program, pleass visit our website at
wrw fisgal tressury. gowTOP or call 1-800-304-3107.

FOR OFSICIAL USE CHLY: ALT 12918

a CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
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* Treasury Form 13

* RREs may monitor their CRC Open Debt Report
uploaded from the Medicare Secondary Payer
Recovery Portal (MSPRP)

PRACT'CES * CRS Dispute Form

* Request to terminate collection efforts

* Request to remand matter to CRC/BCRC

2:00-3:00 p.m. ET on 04/15/2020

a CE credits are only available for those who qualify during the LIVE version of this webinar held from
Q O PT U M ® "Confidential property of Optum.
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* After offset use Treasury Cross Servicing
Dispute Form

* Request for refund (if already offset) and not
owed

 Detailed explanation for basis with proof of:
— Debt previously paid (copy of deposited check)
— Timely appeal filed with CRC/BCRC
— Favorable decision from CRC/BCRC

— Wrong RRE and/or wrong address (MIR data
reported)

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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If offset already taken

Request remand to CRC and request reimbursement from CRC
» Must provide appropriate basis for remand

» Debt previously paid, timely appealed, sent to incorrect RRE or wrong
address

* Must provide detailed analysis showing conditional payments made by
Medicare are not related to claim

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020

VAl
Q O PT U M ® "Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Cross servicing debtor dispute

« If disagree with offset taken, must file
Dispute Form with attachments

* Must have claimant name, address,
SSN and case federal debt number

» Should include request for proof of
debt, request to terminate collection
efforts, request for reimbursement if
already offset, request to remand
matter to CRC and detailed
explanation for basis for why debt
not owed

-
~Noptum

Department of the Treasury
Burcau of the Fiscal Service

CROSS SERVICING DEBTOR DISPUTE FORM

Please complete the form below, attachin supporting documentation.
Fax form and m:nmnsms:o—ilﬁ—!m

Name:

Address:

Social Security Number:

| FedDebt Number:

You may also madl the form to:
U.S. Department of the Treasury
Debt Management Services
PO Bax 83079¢
Birmingham, AL 352830794

Privucy Act of this by 50.5.C. § 3522, 26 T.5.C, §§ 6331 aad.
402, 31 . curr 16, 7204 &24 TI01c). This informmation will be wred to identify yous receivablos
[whether cursent submitted to the of the Troasury's Burcau of the Fiscal Service for
collection by mﬂmmmmmwmmwwmwmw!emum
ayginssion. Thin infermation will be disclosed to by you. of thin
information may be to Fedesal sad State agencies collecting your debls or issuing payments to you, The
purposs of the additional disclozares Wil be to verify the sccusacy of the ion provided to the Busexa
the Fiscal Bervice aad to ssaist such sgencics i your dubtz, Where the togmyer identification
mumber is your Social Security Numbez, collection of this information I3 required by 31 TL5.C. § T701je)

®
Fuilurs to furnish the infermmtion requested, insleding your Sosial Soourity Number, may deluy or prevent
proper review and asscssment of your request.

CE credits are only available for those who qualify during the LIVE version of this webinar held from

2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.

Do not distribute or reproduce without express permission from Optum.
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REASONABLE

* Do not expect to hear from Treasury, Fiscal
Service, or Debt Management Services

* Very difficult to communicate consistently, so
follow up with monthly calls with Treasury and

EXPECTATIONS CRC and monitoring of MSPRecoveryPortal

» Lengthy waits (> six months) to get file
remanded back to CRC

* Once remanded, must go through CRC
administrative appeals process:

— Redetermination, Reconsideration, ALJ Hearing,
AC Review (> six months to > two years)

— If win, lengthy wait for reimbursement (> six

months)

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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Lessons learned

‘ Establish a protocol to make sure ORM and ORM termination was
addressed and properly reported via Section 111 before closing a file.

Reassess RRE TIN and Office Code (Site ID) combinations reported in
Section 111 fields 52 and 53 and their associated mailing addresses to
ensure CMS/Treasury notices/demands are getting to an address in
which someone knows how to respond before deadlines lapse.

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
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~Noptum

THANK YOU

Lavonya Chapman, Esq, RN, CMSP

Associate General Counsel
Optum Settlement Solutions
lavonya.chapman@optum.com
1-813-612-5525
175 Kelsey Lane, Tampa, FL 33619

CE credits are only available for those who qualify during the LIVE version of this webinar held from
2:00-3:00 p.m. ET on 04/15/2020
Confidential property of Optum.
Do not distribute or reproduce without express permission from Optum.
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You will receive an email from the CEU Institute on our behalf approximately 24 hours
after the webinar. This email will contain a link that you will use to submit for your CE
credits.

You must complete this task within 72 hours.

Register for additional Continuing Education opportunities
workcompauto.optum.com/Resources/Continuing-Education

CE credits for this course are administered by the CEU Institute. If you have any issues or questions regarding your
credits, please contact rosters@ceuinstitute.net.
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OPTUM

About Optum Worker’s Comp and Auto No-fault Solutions

Optum Workers’ Comp and Auto No-fault Solutions collaborates with clients to lower costs while improving health
outcomes for the claimants we serve. Our comprehensive pharmacy, ancillary and managed care services,
including settlement solutions, combine data, analytics, and extensive clinical expertise with innovative technology
to ensure claimants receive safe, efficacious and cost-effective care throughout the lifecycle of a claim. For more
information, email us at expectmore@optum.com.

Optum and its respective marks are trademarks of Optum, Inc. All other brand or product names are trademarks
or registered marks of their respective owners. Because we are continuously improving our products and services,
Optum reserves the right to change specifications without prior notice. Optum is an equal opportunity employer.
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